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SO NGOAI VU Doc 1ap - Tw do - Hanh phuc
S6: 42 /KH-SNgV Tay Ninh, ngay 22 thang 4 nam 2024
KE HOACH

Théng tin, tuyén truyén cai cich hanh chinh nim 2024 ciia S& Ngoai vu

Thuc hién K& hoach s6 1007/KH-UBND, ngay 04/4/2024 ctia UBND tinh vé
xay dung K& hoach thong tin, tuyén truyén cai cach hanh chinh nim 2024 trén dia
ban tinh Tay Ninh, S& Ngoai vu xay dung Ké hoach tuyén truyén cai cach hanh
chinh nam 2024, nhu sau:

|. MUC PiCH, YEU CAU

1. Muc dich

- Thong tin tuyén truyén cai cach hanh chinh sau rong trong doi ngii cong
chtrc, ngudi lao dong trong viée tmg dung cong nghé thong tin trong giai quyét thi
tuc hanh chinh; xay dung chinh quyén dién tir, chinh quyén sb; d6i méi, nang cao
chat luong va hiéu qua cong tac xay dung van ban quy pham phép luat, dap tmg
nhu ciu quan Iy nha nudc ctia don vi.

- Thong tin, tuyén truyén kip thoi cac chu truong, chinh sach, van ban chi dao
ctia Trung wong, tinh vé cong tac cai cach hanh chinh nham nang cao nhan thic va
trach nhiém cua tap thé lanh dao, nguoi dimg dau, cong chirc va nguoi lao dong
cua don vi vé Vv nghia, tam quan trong, ndi dung, muc tiéu va nhiém vu cua cong
tac cai cach hanh chinh trong giai doan mao.

2. Yéu cau

- NoOi dung tuyén truyen bam sat Ké hoach sb 1007/KH- UBND, ngay
4/4/2024 ctia UBND tinh vé xay dung Ké hoach thong tin, tuyén truyén cai cach
hanh chinh nam 2024 trén dia ban tinh Tay Ninh. Dong thoi, thong tin, tuyén truyén
phai dam bao dap ung kip thoi nhu cdu nim bat, tim hiéu thong tin vé cai cach
hanh chinh ciia cong chirc, nguoi lao dong, ndi dung rd rang, chuan xac.

- Cap nhat thuong xuyén, kip thoi, ddy di van ban quy pham phap luat, cac
b thu tuc hanh chinh trén trang thong tin dién tir cua don vi; hudng dan vé thu tuc
hanh chinh chinh x4c, chi tiét, ting cuong tra 10i cac tinh hudng cu thé.

- Hoat dong thong tin, tuyén truyén CCHC duogc to chic hiéu qua, thiét thuc,
kip thoi, thuong xuyeén; hinh thire thong tin, tuyén truyén da dang, phong phu, than
thién, phu hop voi ndi dung tuyén truyén, phu hop voi tung khu vuc, dia ban, cac
nhom dbi tuong, giup nguoi dan, doanh nghiép tlep can nhanh, hiéu qua; ndi dung
thong tin day du, chinh xac, don gian, dé hiéu, gan véi loi ich cta nguoi dan, doanh
nghiép khi thuc hién giai quyét TTHC, gitip nguoi dan hiéu rd quyén va trach
nhiém ctia minh khi thuc hién giao dich véi co quan hanh chinh nha nude, tham
gia gidm sat qua trinh thuc thi cong vu ctia cdn b, cong chirc.

I1. NOI DUNG, HINH THUC TUYEN TRUYEN
1. N¢i dung
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- Tuyén truyén, phé bién sau rong vé tam quan trong, y nghia, muc tiéu va
tac dong cua cai cach hanh chinh dén thuc hién nhiém vu chinh tri cia don vi;
Chuong trinh t6ng thé cai cach hanh chinh giai doan 2021-2030 cua Chinh ph;
Ké hoach cai cach hanh chinh nim 2024 cua tinh; tim quan trong, ¥ nghia, muc
tiéu, nhitng quan diém cua Pang, chinh sach phap luat ciia Nha nudc vé cong tac
cai cach hanh chinh; vai tro, trach nhiém cua nguoi ding dau trong trién khai thuc
hién nhiém vu cai cach hanh chinh.

- Tuyén truyén cac vin ban chi dao cua Trung wong, cua tinh vé cong tac
CCHC.

- C4c van ban cua Trung uong: Nghi quyét s 76/NQ-CP ngay 15/7/2021
cuaa Chinh phu Vé ban hanh Chuong trinh tong thé CCHC nha nudc giai doan 2021-
2030; Chi thi s6 23/CT-TTg ngay 02/9/2021 cua Thu tusng Chinh phu vé viéc day
manh thuc hién Chuong trinh tong thé CCHC nha nuéc giai doan 2021-2030.

- Cac van ban cua tinh: Quyét dinh s6 2631/QD-UBND ngay 14/10/2021 cua
UBND tinh vé viéc ban hanh Ké& hoach cai cach hanh chinh giai doan 2021 -2030
trén dia ban tinh Tay Ninh; Quyét dinh sé 140/Qb-UBND ngay 19/01/2024 cua
UBND tinh ban hanh Ké hoach cai cach hanh chinh trén dia ban tinh Tay Ninh
nam 2024;...cac vian ban caa Tinh uy, UBND tinh nham cai thién, nang cao cac
Chi s6 nang luc canh tranh cap tinh (PCI), Chi s6 CCHC (PAR Index), Chi s hiéu
qua quan tri va hanh chinh cong (PAPI), Chi s6 hai long cua ngudi dan, to chuc
d6i vai su phuc vu ciia co quan HCNN (SIPAS) tinh T4y Ninh nim 2024.

- Tuyén truyén qua trinh trién khai thuc hién cac nhiém vu, két qua néi bat
trong céng tac CCHC cua tinh va cua co quan, don vi, dia phuong trén cac linh
vuc: Cai cach thé ché; Cai cach TTHC; Cai cach to chic bo may hanh chinh nha
nudc, sap xép don vi hanh chinh; Cai cach ché do cong vu, cong chuc; Cai cach tai
chinh céng; Xay dung va phat trién chinh quyén dién tir va chinh quyén so.

- Tuy@n truyén cac bo chi sb phan anh nén hanh chinh cua tinh, théng tin
rong rai két qua thuc hién va cac giai phap nham cai thién, nang cao cac Chi so:
Chi s6 CCHC (PAR INDEX), Chi s6 Hai 1dng (SIPAS), Chi sé Hiéu qua quan tri
va hanh chinh céng cap Tinh (PAPI), Chi sé Nang lyc canh tranh cap Tinh (PCI),
Chi s6 Chuyén dbi s6 cap tinh (DTI).

- Tuyén truyén cac diém dot pha, sang tao, cac mo hinh mai, cach 1am hay
cua to chic, tap thé trong CCHC; céc sang kién, y twong CCHC cua d6i ngii can
bo, céng chiic, vién chirc va ngudi dan. Tuyén truyén vé to chac thuc hién cong
tac dao tao, boi dudng; chinh séch thu hit nguén nhan luc chat luong cao; ting
cuong Ky luat, Ky cuong hanh chinh, tinh than trach nhiém, dao dtc cong vu cua
d6i ngii can bd, céng chuc, vién chic va nguoi ding dau cac co quan.

- Thuc hién ky luat, ky cuong hanh chinh cua dgi ngli can bg, cong chue,
vién chuc trong thuc thi cong vu; két qua thuc hién Chi thi sé 26/CT-TTg ngay
20/10/2023 cta Thi tudng Chinh phu vé viéc chan chinh, ting cuong cong tac
thanh tra, kiém tra, giam sét hoat dong cong vu.

- Tinh hinh trién khai, két qua va hiéu qua cua viéc thuc hién co ché mot cira
mot cua lién théng trong giai quyet TTHC va thuc hién TTHC trén moi truong
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dién tr theo quy dinh caa Chinh phu nhu Nghi dinh s 61/2018/ND-CP ngay
23/4/2018 cua Chinh pha vé thuc hién co ché mot ctira, mot cua lién théng trong
giai quyét TTHC; Nghi dinh s6 107/2021/ND-CP ngay 06/12/2021 cua Chinh phu;
Nghi dinh sb 45/2020/ND-CP ngay 08/4/2020 cia Chinh phu; Quyét dinh sb
468/QD-TTg ngay 27/3/2021 caa Thu tuéng Chinh phu vé Phé duyét Bé an “Pdi
méi viéc thuc hién co ché mét cira, mét cira lién thong trong gidi quyét TTHC”,
tinh hinh viéc tiép nhan va tra két qua giai quyét TTHC qua dich vu buu chinh cong
ich.

- Tinh hinh trién khai cac noi dung hién dai hoa hanh chinh, trong tam la xay
dung Chinh phu dién tir theo Nghi quyét 17/NQ- -CP ngay 17/3/2019 cua Chinh phu
vé mot s6 nhiém vu, giai phap trong tdm phat trlen Chinh phu dién tur giai doan
2019 - 2020, dinh hudng dén 2025; tinh hinh trlen khai Quyét dinh sb 749/Qb-
TTg ngay 03/6/2020 cua Thu tuong Chinh phu vé Chuong trinh chuyén d6i s6
qudc gia dén nam 2025, dinh hudng dén nam 2030.

- Tinh hinh, két qua trién khai cai cach cong vu, cong chirc. Cac quy dinh cua
phap luat vé quan 1y, tuyén dung, sir dung, khen thuong, ky luat d6i véi CBCCVC
trong hé théng hanh chinh; quyén, nghia vu va trach nhiém ciia CBCCVC trong
thuc hién cong vy, nhiém vy, dac biét 1a trong giai quyét cong viéc cho ¢4 nhan, td
chuec.

- Pay manh thong tin tuyén truyén Ve day manh sir dung dich vu cong truc
tuyén, thanh toan dién tir va khong dung tién mit, dich vu buu chinh cong ich; tinh
hiu qua, minh bach, r6 rang trach nhiém trong ap dung quy trinh quan ly chat
lugng cong viée (ISO) dé giai quyét yéu ciu, nhu cau cong viée cua ca nhan, to
chue.

2. Hinh thue

- Cap nhat, cong bb va cong khai tai Trung tdm Phuc vu Hanh chinh cong
cua tinh; trén cong thong tin dién tir cua don vi.

- Xay dung va nang cao chat luong cac chuyén trang, chuyén muc, dua tin
bai vé thuc hién cong tdc CCHC.

- Thong qua céac cudc hop gigo ban, hop dinh ky cua co quan, dorr} Vi;’ qua hé
thong Van phong dién tir (eGov), long ghép trong viéc tuyén truyen, pho bién phap
luat tai co quan, don vi.

- Céc hinh thire tuyén truyén khac phu hop véi dic diém, tinh hinh cua co
quan, don vi.

I11. THOI GIAN THU'C HIEN

Trong nam 2024 va hoan thanh cac ndi dung trude thang 11 nam 2024.

IV. TO CHUC THUC HIEN

1. Van phong S¢&

- La dau mdi gitip Ban Giam ddc S& tuyén truyén cac ndi dung lién quan dén
cbng tac cai cach hanh chinh, dong thoi chu tri, phdi hop v0i cac phong chuyén
moén tham muu vin ban hudng dan cac ndi dung tuyén truyén va thuong xuyén

kiém tra, don ddc cac phong chuyén mon thuc hién tt cong tac tuyén truyén cai
cach hanh chinh ndm 2024.
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- Cung cip thong tin vé tinh hinh thuc hién cai cach hanh chinh, danh gia
dinh ky hang nam vé cong tac tuyén truyén cai cach hanh chinh, kip thoi béo céo,
dé xuat Ban Giam ddc So diéu chinh, b sung cac bién phap, hinh thirc tuyén truyén
cho phu hop.

2. Cac phong chuyén mon thudc S&

Phéi hop véi Vian phong S6 théng nhat ndi dung tuyén truyén vé cai cach
hanh chinh, gui Van phong S¢ thuc hi¢n dang tai cac tin, bai, hoat dong cai cach
hanh chinh trén trang thong tin dién tir cia So.

Trén day la Ke hoach tuyén truyén cai cach hanh chinh nam 2024, trong qua
trinh thyc hién, néu cd kho khan, vuong mic cic phong chuyén mén phan anh truc
tiép vé Van phong S& dé tong hop bao cao Ban Giam ddc S¢ xem xét, giai quyét./.

Noi nhn: KT. GIAM POC
- UBND tinh; .

- VP.UBND tinh (th/d); HO GIAM POC
- BGD S¢;

- Céc phong CM (th/h);
- Luu VT.SNgV.

(Phuong)

Nguyén Thanh Nhan
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